FY-04 Monthly ABC Summary
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622SY01 IT Infrastructure - Hours 217 | 207 | 166 268 254 1112
-- Total Nodes Supported 353 | 3563 | 353 | 353 353
-- Email Server Uptime - Work Hrs 100.0| 100.0| 100.0 100.0| 99.9 100.0
-- Email Server Uptime - Non-Work Hrs 100.0| 98.0 | 99.0 | 100.0| 97.0 98.8
-- Directory Server Uptime - Work Hrs N/A | N/A | NJA  N/A  NA
-- Directory Server Uptime - Non-Work Hrs [ N/JA | N/A | N/A | N/A | N/A
-- Web Server Uptime - Work Hrs 100.0| 100.0| 100.0 100.0 100.0 100.0
-- Web Server Uptime - Non-Work Hrs 100.0|100.0| 100.0 100.0 100.0 100.0
-- File Servers Uptime - Work Hrs 100.0| 100.0| 100.0 99.0 | 99.9 99.8
-- File Servers Uptime - Non-Work Hrs 100.0|100.0| 100.0 99.0 100.0 99.8
622SY02 Workstation Support - Hours 130 126 @ 88 150 133 627
-- Total Units Supported 166 | 166 | 166 166 166
622SY03 Develop Appliclications - Hours a7 36 28 30 32 173
622SY04 Maintain Applications - Hours 192 | 98 65 105 106 566
622SY05 Telecommunications - Hours 52 44 16 43 43 198
622SY85 Implement ABC - Hours 24 0 0 2 0 26
622SY86 Policies/Procedures - Hours 7 12 4 6 14 43
622SY87 Annual Budget - Hours 0 0 0 0 0 0
622S5Y88 Employee Development - Hours 30 0 0 0 0 30
622SY89 Admin Duties - Hours 50 73 48 71 | 100 342
622SY90 A-76 Study - Hours 0 0 0 0 0 0
6229999 Non-Worked Hours - Hours 161 208 201 140 123 833
I
Help Desk Tickets Entered 197 | 211 | 174 238 @318 1138
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